
f. Excluded from this limited warranty:
This warranty does not cover improper installation, failure to follow
TMP instructions, field-cut edges, edge corrosion, perforated or
embossed product, or unpaid projects, or areas that are sheltered
from rain and do not drain properly. It also excludes (and not limited
to) damage from handling, storage, fabrication, installation, swarf,
scratching, corrosive chemicals, incompatible fasteners or sealants,
galvanic corrosion, treated lumber, wet insulation, standing water,
vegetation (debris), animal waste, snow or ice removal, pressure
washing damage, post-painting, unauthorized surface changes, or
attachments such as snow guards and solar panels. Use of any
patina enhancing/modifying agents, chemical protectors/sealants of
any kind, or any materials placed on the Product other than those
stated above. Occurrences beyond TMP’s control such as acts of
God, falling or wind-blown objects, explosions, fires, vandalism, civil
disturbances, external forces, improper handling, improper
installation, modification or misuse of the product.
g. In no event is TMP liable for any incidental or consequential
damages, including, but not limited to: personal injury, property
damage or lost income.
h. TMP reserves the right to discontinue or change any design of
the Product. If, for any reason, Product of the type originally
installed are no longer available from TMP at the time the defect is
discovered, TMP, in fulfillment of its warranty obligation hereunder,
shall have the right to substitute another Product determined by
TMP, in its sole discretion, to be of comparable quality and price.
Date of Substantial Completion:  The “Date of Substantial
Completion” is hereby defined as the earlier of:
(i) the date of the Owner’s certificate of substantial completion for
the Building or the Project,
(ii) the date of the Owner’s certificate of occupancy or actual
occupancy of the Building or the Project, or
(iii) six (6) months after the TMP Technical Representative's written
acceptance (final inspection) of the roof. (NOTE: TMP will not issue 
warranties without a provided date of substantial completion. We 
also will not modify any substantial completion dates furnished by 
the owner, general contractor, or subcontractor, nor reissue 
warranties for dates that have already been issued by TMP). 
Transferability: This warranty is not transferable. 
Claims Procedure: Notify TMP within 30 days after discovering a 
possible warranty issue. TMP must be allowed to inspect the 
product and take samples if needed and given a reasonable 
opportunity to inspect the Product in question. If TMP is not 
responsible for the issue, the claimant must reimburse TMP for 
third-party investigation costs. TMP warranty decisions are final. 
The claim must reference the Warranty Registration Number and 
the original date of installation, and shall include the Owner(s) 
name, address and phone number. TMP shall be given a 
reasonable opportunity to inspect the Product in question. Notice 
shall be sent by registered mail (or email) to:  
ATTN: Warranty Claims, Taylor Metal, Inc., 4566 Ridge Dr. NE, 
Salem, OR 97301.  
Email to: (warrantyregistration@taylormetal.com)   

(this warranty applies to products purchased on or after 8/3/26) 

Registration: Within 45 days after installation of the Product has 
been completed, the Original Property Owner(s) must complete a 
Warranty Registration Card in full and mail it to TMP. Upon receipt, 
TMP will forward, by mail or email, to the Owner(s) the Registered 
Warranty complete with registration number. The owner(s) should 
keep this Registered Warranty in a safe place for future reference. 
Failure to notify TMP of the registration shall relieve TMP of all 
obligations hereunder. In addition, the warranty does not and will not 
take effect until the project has been paid in full. 
Performance: Metal: ZINCALUME Plus*/Galvalume Plus** (AZ-55) 
is a non-painted, unfinished, product with no finish warranty. AZ-55 
comes with a twenty-five (25) year warranty (beginning on the date of 
substantial completion) against perforation due to rust caused by 
material defects. Corrosion due to edge cut erosion is not covered. 
(TMP determines whether material qualifies as non-conforming under 
this warranty). 
TMP’s liability under this Warranty is limited as follows: If TMP 
determines the Product to be defective according to the terms of this 
Warranty, TMP shall, at its sole option, repair or replace the defective 
Product from current stock or refund the original purchase price of 
the defective Product. In no event shall TMP’s liability exceed the 
original material costs of the product. TMP shall not be liable for any 
expenses connected with the labor for the replacement of the 
defective Product or any incidental or consequential damages. The 
warranty for any repaired or replaced Product shall be for the 
remainder of the warranty period applicable to the original Product. 
Delivery charges, installation costs and taxes are not covered by this 
warranty.  
Conditions and Exclusions: This warranty is subject to the 
following Exclusions, Limitations and Conditions: 
a. The warranty covers only Product installed in the continental 
United States, Canada, Mexico, Alaska and Hawaii which are 
exposed to normal weather and atmospheric conditions. Projects 
near active volcanic vents require a TMP review before installation.
b. This warranty shall not apply to product applications < 1,000 feet 
from a salt-water, salt spray or marine environment. Aluminum is 
recommended for these locations (request an Alumiguard™ 
warranty- see website).
c. This warranty shall not apply to Product that has been painted or 
whose surface has been altered in any way without written 
authorization from TMP. Repair attempts or damage caused by such 
acts prior to TMP’s inspection or written authorization shall void any 
and all protection under this warranty.
d. The Product must be installed to prevent standing water and 
condensation. When used as roofing panels, the Product must be 
installed with minimum pitch of 1/2” per foot for Standing Seam roofs.
e. Keep all coated surfaces clean and free of debris and corrosive 
deposits. Wash regularly with clean water or a mild detergent, then 
rinse with clean water. Include exposed underside areas at 
overhangs. Do not use abrasive or chemical cleaners. Pressure 
washing is allowed up to 1,000 PSI and 4 GPM. In corrosive 
environments, clean more frequently.

*ZINCALUME is a registered trademark of BlueScope Steel LTD.
**Galvalume is a registered trademark of BIEC International Inc. 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION AS STATED HEREIN,  INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS OF 
PURPOSE.  

Original Property Owner(s):_________________________________________________________________________ Issued by TAYLOR METAL, INC. 

Installation Address:_______________________________________________________________________________ Signature:_______________________________________________________________________________________ 

Purchaser:_______________________________________________________________________________________ Title:__________________________________________ Name:___________________________________________ 

Purchase Date:___________________________________Invoice #’s:_______________________________________ Registration #:_________________ Today’s Date:_______________ Date of Substantial Completion:______________ 
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Subject to the conditions and exclusions set forth in this warranty, TAYLOR METAL, INC. (hereinafter referred to as TMP) 
provides the following express limited warranty with regard to ZINCALUME Plus/Galvalume Plus (AZ-55) roofing materials of 
its manufacturer. (hereinafter referred to as the "Product").

SAMPLE

http://www.taylormetal.com/



